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Per,ramenr rrpneMa :aae,'reugfi Ha rroAr(JtroqeHue ycJryru <<Ziy onet>>

l, 0nucanuq yc.nyrlr

I .1 . Hau\,renosaHr.ie ycnyru

flpueu rarntrgnuft ua no.qr<lroqesue ycnyrr4 <Ziyonet>

1.2. Pesynrra'r yc:ryru

flpe4ocrae:reuae ycnyfu <<Ziy onet>> 4nx nonr,sonarenefi .

I .3. Opransr, oKasLrBaro[Ir4e ycnyry u Mecra rroryqeHr4q 6,raHroe

@unuana (EPM) AK <vs6erreleror,r>.
IOpzAv qecrufi aApec:
Pecny6:rrzxa Y:6eKr.rcraH, r. Taruxeur yl. EyHd4xop gA
O0nqlla,'nutd cafi r www.brm.uz,

1.4. llpaBonsre ocHoBaHr4,

llocraHoBreHue Ka6unera Muuucrpoa pecny6luxr vs6eKracraH or 10 ulorl 2013r. Ns lgg<o lrepax ''o aaJr.Hefiu]eMy pa3Bxrr.i]o o6pu:ouaren"noii uu$oprr.raqr.rouHori cera zryoN.tu.
.{ercrapaqu.a Ns 12-01-10-06/gg7, raperncrpupoBaHHarr 3 0rrr6p" zot:r. trrtrzur.rcrep"r"ou

Suuaucoe Pecny6ltz ru yg6exucrau.

,.t:Ifluru 
o*a3a'ar ycrryr cerr'r nepeaarrr4 Aar'brx, B roM qr.icrre r4nrepHer > 05.r0.2004 r.sa J',1b1417 (npur<a: feHepanr,Horo Ar4peKropa VsACh or 25.0g.2004r. N 2g5)

1.5. flolyvarelu yclyru

Iopzgavecrcue nurfa: o6rqeo6pasosaremHsre u(orrbr, aKaaeMHqecKue J''qeu,npoQecczonalsuue KoJrreaxa, Bblcrrrae o6pi*onare:ruurre yqpe)iaeHas, MoJroae)r{Hr,reopnaqrl3aqrzr4, au0opuaquouHo-6n6rllorequue yqpexAeHt{,r, My3en u apyrueo0pa3oBarenr,Hbre, HayqH6re r_r Kylr6rypHo_npoc""r,ur"rr"anr" yqpexAeHr.rq.

1.6. Cpox no.4ar{r4 3anpoca

flosrosnso



1,7, Cpox ficloJrHeur4t

3arrara 6yaer paccMorpeHa B reqeulre 2-x xr'efi nocne rloaar{l4 satnxu. IIpu
rronolKllTeJrlHoM perrreHria c 3arBHTeJleM 6yaer :irrllo'ren .qofoBop I4 lpeaocraBJleua ycJryrl'I B
reqeHu,s 5 pa60.{ux aHei.

1.8. Cpon BbrAaqr'r noATBepx4eHr.rt

B le.reHHe 2-x pa6ouux guef i

2. 1[4Hrfopru r.r poBaHue noJryqareneii ycr]rH

2.1 . Cocras u o6revr nutfopuaquu

- rrop{AKa rz cnoco6rr noryr.reHri{ ueo6xo4urraux A.rrr 3aloJrueHns 6raHKoB, rroprAoK
onnaTb.t;

- [porleAypbr [oryr]eHfir ycJryrr4;
- clloKl.r oKa3aHHf ycnyfu:
- o rexuusecrofi Bo3Mo]KHocrr.r fipelocraBnerrvr ycnyr]i;
- o Harr{qarl pefnaMeuTa u cnoco6ax o3HaKoMreHaq c perJraMeHToM (luqeusal, ny6lnvHa-a

oSepra).

2.2. Illuporoe unQopuuponanue

I,In $opurrponauue rroJrrroBaHr.re npoucxo,Iltr nocpeaorBoM pexnaMbr, n14cbMeHHbrM
yBeAoMneHrreM! CMIrl, renepaaaoBeulaH14.s, ceru z{urepHer (www.brm.uz)

2.3. Zu$oprrarzpoBaHr4e rro 3anpocy

floryuare* ycnyrr4 rJrr{ ero flpeacraBr4reJrb r.iMeer cne,4y]our4e Bo3MoxHoc' norylreHrlt
uri$oplaauuu:

- Jr [{rrHoe o6pauleHrze c 9-00 ao i 8-00 nouegentHuK - rrrrH}1{a;
- rrrcbMeHHoe o6paqeHr.re B KaHrl()Jrrpurc (npueunyo) $ranna,ra (ljpM)

AK <'vs6erreneKoM) c 9-00 ao 18-00 no lrc6rru nonpocaM Kacarour4xcr ycJryr
TeJIeKOI\,{MyHIrKaqliI{;

- no rene$ony 8(800) 202-00-00 e or4er rexr:uqecxofi roA4eplr(Kri - (xpyrnocyrouno);
- Sar<c-nolyveuue (xpyr:rocyrovuo);
- SJreKTpoHHtur novra (xpyr:rocyrouHo).

2.4. I4u$opr'aupoBaHr.re B Mecre o(a3aHr.r.s ycJ,ryru

Ycnyra oxa:ueaercr B or!pice $a,rraa,ra (EpN/l)) AK <Vs6exTeneKoM)).
A4pec, opuenrupbr rr KoHrar(THr,re reretfoulr oQuca $unuma (EpM) AK <y:6exre:rexov>

Mo)nHo y3Har6 na oQzqraalsHov caire no cctlrxe www.brm.uz,

2.5. I,Icno:rssyelrlre 6lauxr ($oprrau) AoKyMeHToB

BranKr, :a.rareuirii, 40roeopoB Ha oKa3aHue ycnyft. rrpeAocraBJrrrorcr a60uenry
HeIIocprJIcrBeHHo Lrs 6urrrzntoeofi czcrevu Oasis.



3. O6cnyxunauue

3.1 . Bpevr Pa6orrt

B c o o t n e l r c t g l l t z g y T B e p l ( A e H H L I M p e x I 4 M o M p a 6 o r s t . $ u r r u a l r a ( B P M )
(rro"lo.n"utontrul4ua c 9:00 lo 18:00' BLIxoAHofi - cy66ora' nocrpeceure)'

3.2. Yr:rosuq ox[AaHI]t

Xuear ouePegl

4. IIp,oueaYPa oKa3aHul YcryrH

4. 1. Fleo6xoAtzvble AoKYMeHTbI

lln xtPllguuecxux lt't[:
- IIt{cbMo-3aJIBKa c flgqatblo (lu6o Ha $upveHHc'lnt 6-nauxe) c noarll'icblo;

- KOII]it nacnopTa aupeKTopal
- ryBoxHoMa;

4.2. fharnocrs Yc:rYru.

ycnyru onna.ruBarorcs B coorBercrBl4l4 c y'I BepxAeHHbIu npeftcxypanrorra rapll$on u

ycJyf.

4. 3. lSranrt oKa3aHl'lt YcnYrH

- floAaqa :assKu;
- Onpe4elenue rexHI'{qecrofr Bo3Mo)t(Hocrli;
- Paccltorpeune;
- PeueHue;
- 3ax.ilroqenue aoroBoPa;
- flo"lyueuue yc;rYru <ZiYonet>;

4.4. J3nyrpllaeaoMcrBeHHble npoueaypbl oKa3alluq ycnyfu

Buy:rpuee4ovcrneHH!,Ie npoIleaypsl oKa3aHIl{ ycnyr oIrpeAergnr't e nynrre 4'3'

4.5. Ocnonanus orKa3a

Eagc ernr4u ocHoBaHIltMH K orKa3y B oKa3aHHH ycnyrl4 qBn{rorcg:

- vcJryra <Ziyonet> - oKa3blBaeTcs a6oHeury onepaTopoM ToJl[,Ko IIpLI Hajlvqt4tt

rexnuqer:XOfi Bo3MO)IHOcTlt. OrcyrCrnAe TeXFH'leCKOfi BO3MOII(HOcTI'i MOxeT cnyx{I{Tb

ocHoBaHtaeM aJIt oTKa3a A6OUeUry B IIpeAOCTaBJIeFTHH ycnyfH H 3aKJIrOqeH14 LI AOTOBOpa;

- H(tCOOTBeTCTBT{e AOKyMeHTOB yCTaHOBJTeHHbIM rpe6Oeauu.r:i  (nelOlultl nepeqeHb,

HenpaBr.iIIbHoe 3anonHeH14e);
- r{aJll{que B Ilpe,4craBneHH[,lx .[oKyMeHTax cBeAeHufi, He coorBercrByrcrql{x

Aef crBr.r'renbHocrr.r.



5. O6ecueqenue KaqecrBa

5.1. IlapaverPst KarIecrBa

flpoueur flonylarenet' Koropble cqHralor nonyeeHHylo rusopnaauuro o6 ycll're

-{ocraroqHo nonHon - He MeHee 40% (x 2013 roay - He MeHee 60%)' u:trteprercr

aurerripoBaHlieM nocerureleft B TeqeHI4e senerru 2 pa3a B roa'

Toe6osaHug K (arlecrBy lpeAocraBnceMblx )'cJlyl ycraHoBJIeHLl B [pliKa3e VgAIIuT

Nq29 or 211.01.2001 r . ,  RH45-039:2008, O'z DSt 1008:2001'

5.2. Cr6NaroeaHlre HeKarlecrBeuHoi ycryrq

flpli uexauecrneunoi yclyre norr3oBareilb lroxer o6paru'rbct K pyl(oBo'4creo $u:rua"'ra

(BpM; AK <Vs6exreneKoM)) corJrac'o ycrtLHoBneHgoMy nopt.[Ky o6paueque Ha

HeKaqecrrleHHyIO ycJlyfy paccMarpl'IBarorcfl B cooTB0TCTBI414 c:

Y 043:20b5 <I,lucrpyruur o nopsAKe paccMorpeH\4q, yuera o6paruenliii u cocraBleHxt

oTqerHoc.rH no Hr.{M B Ct4CrcMe vr6ercxoro afeHTcTI}a csl:n u uH Qopv aTv3au.AA'>; _
KSt17820078-003 :20 i0 . . t r4uc rpyxquaono ] ) 'AKepaccMoTpeH l . f , , yqeTaoopa I IeH I4 ] , I l t

cocraBrellus orqerHocrl-i Iro HI'IM B cI4creMe AK <V:l6exrelerov>";

KSt 17g2007g-010: 2012 "cucrena MeHeAr(MeHra KaqecrBa. flpoueaypa KoHrpont

KarrecrBa npeAocraBrreMbtx ycnyr, ynpaBreHr.iq HecoorBercrByloueil npo4yxIll'rehlycrryroir v

arulronerrnofi I{oMnaHI.t!t <V:6exrelercov>.

(BHIICEHO)

feuepan,nnft rupeKTop
AK <Y:6errererou>

A.A. 4.6

Ilepnlrfi 3aMecrLITeJrI>

|VII I{e urpa <U

(COfJIACOBAHO)

Haqa,rrHnx Kypliplro lero
no.[pa3aeneH t{t I-ocxoillC 14TT

IO.Karura.noe

2014 r.

(CO|JIACOBAHO)

3err,aecrurelr aupexropa fV I]eurpa
Ptnsuflis cricreMbl <Slexrponuoe

,",*)l

f. CafiazL,rues



flpuloNeHNe

Cxerua npegocraBJreHurt ycJlyrrl noaaqtl 3aflBxq Ha noaKJrIoqeHI'Ie yclynu <Ziyonet>

Onpegerenue rexsu,recxoI
BO3MOXHOCTh

($nrna"r <BPM>)

YeeAoNueHHe o Hanwlrv vrt4

oTcyTcTBl.rH rexHlqr:crofi

B03MO)(HOCTI-I

PacclrorpeHlre

3AqBKH

OSopuleHue aoroBopa, onrrara

(Qr.r.nna,r <EPM>)

IloAxlroueHlre yc;ryrn

flperocraareule y<;.nyrn

5 pa6oqax anei


