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flpeAocran:renue ycnyrr4 IPTV anq rroJrb3oBareJrsil.

1.3. Opraurr, oxa3r,rBarouue ycJryry u Mecra nonyqenr.ig 6raHKos

Eranru gatnrenafr, 4oroeopoB Ha oKa3aHr.te ycnyfu fipeaocraBnr]orcr a6oHeHTy
HENOCPEACTBeHHp a3 6I4fiVHIoBofi cI4cTeMI,I CRM-UZONLINE urrrE Oasis coTpyAIII.IKaMI.i

<flpawua oKa3aHas ycnyr ceru nepeAaqu aaHHbrx, B roM qvcre l.lurepHer > 05.10.2004 r.
:a Ns 1417 (npurla: reHepalruoro Ar.rpeKropa VsACI4 or 25.08.2004r. N 285)

1.5. IIo:rY'i afe,'I a vcrvrl4

(Dn3uqecKr4€j r.1 rcpr]AHqecKrze nrzqa

1.6. Cpox nciraqrl 3anpoca

flocro.snno

1.7. Cpor rzlnonneuria

3arexa 6y{er: paccMorpeHo B Ter{eHue 2-x 4neii flocne noaaqr.{ :aaexu. flpz
rloJloxarenbHoM perxeHr{}r 3ajrBr.ITeJI6 6y,4er npuruaureH A:r, 3aKlrrorleHr4, AoroBopa a
roJryqeHr4Lr ycnyfr-i B reqeHr4 e 5 pa6oqux aseii.

1.8. Cpor BblAaqr4 roArBepxAeHrat

B re.reHr.ie 2ix pa6ovax 4Hefi



2. I'Inr[opruupoBaHlre noJlyqarereii ycryrn

2.1 . Cocrae u o6rev nn$opuaul'ttl

- nopsAKI,I lt cnoco6u nonyqeHHq ueo6xoAtivux Ant 3ano.IlHeHhx 6'rauxon' noptAoK

orlnarbl:
- npolleaypr'I nonylleHI4q ycilyfl4;
- cpoF:l.l oKa3aHHf, ycnyrul
- o TerKHfir{ecKofi Bo3MO)I(HOCTI] [peAOCTaBneHvt ycilyru;

- o HaJrr4rrrjr{ perJraMeHTa 14 cnOCo6aX O3HaKOMJIOHIZ' C pernaMeHTOM (nI'lUeH3u9. ny6luunar

oSepra, cepru$I4Karbl Ha peanu3yeMl'Ie B oOI'Ical( npoaax repMI4HanbHbIX ycrpoilcrB I{JII4

ccbrJrKa Ha yIIoJlHoMOqeHHOfO BnaAeIEqa cepTlt(bI4qIrpoBaHHLIX rOeapOe)'

2.2. LlJupoxo e un$opvnPonaHue

Zn$opvr.rpoeau[e rroJl!,3oBaHte Ilporcxoal'IT nocpeacrBoM peKnaMbl. o6:eoHrn uepe:

cnpaeouuo-ran$opMallHoHHy[o cnyN6y AK <Vs6el(releKoM) 8(800) 200-09-09 IrlcbMeHHblM

y"aaorne"t"t, CMIrl, TerepaaHoBellaHl4t, cerl'I I'lrrrepHer (www uzonline uz u'ru

www.uztdecom.uz)

2.3. tr{n$opvupoBaHLte tto 3anpocy

flolluarels ycJryrr4 r.rna efo npeAcTaBr.iTeirb r.rMeeT cneAyrcUlue Bo3MoxHocrr4 noryrreHll.f,

Nu$oplraql.ru:
- rlirrHoe o6paqeHr4e c 9-00 .qo18-00 rrorreaers]lllK - rtrHliqa;
- nltcrMeHHoe o6paUenue B KaHUeItpi{Io (npndunl+o) $znraana c 9-00 Ao18-00 no ;1lo6btr\4

Borrpocar{ Kacarcrqr4xcq ycjryf TeneKoMMyHvKar\uu;
- no reneooHy B IleHrpanH3oBaHHlrfi call center - cnpaBoqHarl un$opnaurar

(xpyrnoc yrouHo);
- Qar:c-nolyuenue (npyrnocyrovHo);
- gneKTpoHHar novra (xpyrrocyro.rno).

2.4. I4HSopunpoBaur.re B Mecre oKa3aHr.rt ycnyrl4

Vcr1,r4 en*"t"uercs B o$Hcax npoaaN UZTE[.ECOM.
O$ilclr [po,(a]K rro [pr4Huuny <EaIzuoe oKHo), peflioHanE,Hble Qu:rua,ur.

Aapeca, oplreHTr,rpLr r.1 KoHraKTHbre rereSoHn rvroxHo y3Harb Ha oQuuuarbuol.r cailre lo
ccrrrre y,ryl'w.uzonline.uz .

2.5. lZcnom:yeir.rue 6raHru ($opuu) aoKyMeH'foB

BraBtxIa gasereuufi, 4oronopoB Ha oKasarrr4e ycnyrlr npe,uocraBnrrorcr a6oneury
HelocpercrBeHHo rag 6lzrrrrraHnosofi orcreMbr CRM-UZONLINE unrl Oasis.

3. Otdc.ryxnnanne

3.1 . lBper',ra pa6oru

B cooreercrer4u c yreeprraeHHrn\4 [)exHMoM pa6orsr oQuca npoAax{
(noHegelrulrx-nrrHr4rla c 9:00 ao lB:00. cy66ora c 9:00 ao 15:00, ssrxoaHoi - aocxpeceHre).



3.2. Ycroelis oxg'lAagl'Iq

Xnoar ouePe4s

4' IIPoueaYPa ora3aHIrfl Ycryru

4. 1. LIeo6xo,qfit"{ble aoKyMeuTbl

Heo6xoAlrvo apeAcraBI'ITL' cJIeAyIouII4e aoKyMerirbl:

,{m $u:uuecxzx mzq:
- nac[opT 3aSBI4TeItr;
- uacnoPT BnaAenlua releSoua;
- B cnyqau ot"1t"t"'" fipoIII4cKE no aApecy 3asBKIi rpe6yercr AoKyMeHT

rroArBeplKAalouufi lpaeo Braaeuuq nnorraablo;
- 3atBJIeHI4e Ha npeAocTaBIeHI're ycnyfq

llt roPuguuecrux lt'ttI:
. [ll{]bMo-3a'BKa c neqalblo (:rra6o ua QupueHrrou 6rrauxe) c noAnl4cb}o;

- KOIIEfl Iracnopra yqpeal4renq nnu AHpeKTOpa;
- TyBOXHOMa;
- a-feHT.

4.2. flla'rnocm YclYru.

Ycryrlt onrauuBalorct B coorBercrBlil c )/TBep)queHHbrrta npeficrypaurou rapll$on u

ycnyr.

4. 3. 3tanst oKa3aHl'tt YcJIYTIz

- flo4aua :aleru;
- Onpe4eleuue rexHI'IqecKoii Bo3MoxHocrl'l;
- PaccuorPeuue;
- Peureuae;
- 3axlroqeHtte aoroBopa;
- flo:ryueuue YcnYru IPTV;

4.4. Buyrpune4oMcrBeHHble tlpoueAypbl oKa3aHI.ts ycJlyru

Bnyrpune4oucrBeuHble IrpoqeAypr,I oI(a3aHlln ycnyr onpeAeJlenr't e nylrrre 4 3'

4.5. OcnonaHI.rs orxa3a

Ea3oeblMlt ocHoBaHI'IIMI4 K orKa3y B oKa3aHI'Il' ycnyrlr qBnqrorcq:

- l/c.:ryra IPTV - oxa:rreaercr a6oueH'ry onepaTopoM TOnbKO Ilpl,l Har'II'irII4li TeXHI4'IecKoi

BO3MOXHOCTL1. orCyrcraue texnlr.lecrofi B93MO)KHOCTII MO)KeT CJIyXliTb ocHoBaHI4eM ,4JIt

orra:a A6ouenry B npeAocraBJleHvu y c ny rul I'I 3a KrroqeHI'lli Aof oBopa;
- orcyrcrBl'Ie y JrHqa, o6patururerocl 3a ycnyroii, flpaBa Ha ee nolyueuue' lu6o

noruol,touui, aeficrBoBarb or vMeHu rpyroro nHua;
- HecooTBeTcTBr.re aoKyMeHToB ycTaHoBJI0HHbIM rpe6oeauurv (uenolusrft neperleH["

HerrpaEiuJIbHoe :ano,lHeulre);
- Hanfiqt4e B npeAcraBreHHbrx AoKyrdeHTax cnelesrai, He cooTBeTcTByIolII4x

AeftcrBr.irerLHocru.



5. O6ecneqeulle KaqecrBa

5.1. [IaPar'a erPu KaqecrBa

pou,:ur rory.{arerer, Koropble "ultuY. ..n-llennyro 
nnQopvauuro o6 yclyre

aocraroqFto nonHofi - 
"t "i"tt' 

+ox (n 201'] foAy - He uenee 60%)' Ii3Mepflercq
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Nos J'i:i.oi20ot r' ' RH+s-o:s:2008' o'z DSt 1008:200i

5.2. O6xca:IoeaHl4e HeKaqecrBeHHoii ycnyru

flpr.i uera'recreeHsoi ycnyre noJlb3oBareJlb r'411'I(^e:l 
^o6Rarrarbcq 

B pyKoBoacrBo corJlacHo

ycra'oBnel{HoMy nopt*Ky'o6pu*tn"" Ha HeKaqecrBe'Hylo ycJlyry paccMarpl4Barorcq B

*"'i"tir"3ffi; 
<,4'crpvrcuur o nopqaKe paccMorpeHl4'' I::l::-:f"lT::ri 

H cocraereHus

orrlerHoCTI'I rIo HI'IM B Cricrerlle vs6eKcKofo afeHTCTBa celru u t',rnsopvarl{3aIII4I'I),

KSt 17g2007g-003: 2010 .,tr4ucrpyxuur o lc)pqaKe paccMorpeHl4.r' yqera o6paureHl4t !r

cocraBrqHu.t orqerHocrl'I no HI4M B 
""tittt 

AK <! :6exrenerov>";

KSt 17g20078-010: 2012 "cucreua MeHe,1)I(MeHra KaqecrBa llpoueaypa KoHrpoJls

KaIIecTBzl[peAocTaBIqeME,IXycny|,y[paBneHI'lqHecooTBeTcTByIoU]efiflpoAyKIIIiefi/ycnyro[e
aruuouepuoi KoMrraHI'Ill <V:6errelerov>'

(COfJIACOBAHO)

LlaqalsHur KYPI'IPlrouIero

n oapa3AeneHut f ocrcouCl'1TT

lO. Karr,ra.ros 
CW

<<-> -2014 r.

(COfJIACOBAHO)

3anecrurels altpexropa fY I]eHrpa

Pa.:eurr.rr cI4creM6I <Slerrponuoe
flepnrtft
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f . Cahrcnu



flpuroxeHne

Cxerua npegocraB,teHuq ycJryrlr rIoAaqI{ 3arBKlr Ha noaKJrloqeHI'Ie n yclyre IPTV

Orcyrcrene

rpe6yevrtx aoKyMeHroB
PaccnaorpeHlle

3AgBKH

Onpeaereune rexHH'tecKoH

B03MO)I(HOCTI.I

(perroHa.nruufi $a:raa,r)

YeeAol{reHHe o Hutvtlaq vllw

oTcyrcTBHlt rexHHtt,lcKoi

BO3MOXHOCT14

PaccMorpeHHe

3A'BKH

OQoplrneHne aoroBopa, onr'Iara

(o$uc npoaaxi)

florr<,,r oveHre yc.nyrr

flpeaocraareure ycryrn

2 pa6ovux 1nr

5 pa6ounx gHeh


