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1. Onmcaune yciyrn
1.1. HanmeHnopanre yenyru

IIpuem u 06paboTka xano6, 3asIBIeHHI ¥ IpeIOKeHHH HH3MYECKUX 1 IOPHANIECKHX JIHI,
1.2 Pesynsrar yomyra

puasatne xanod, 3a4BIeHHH 1 NPEINIONEHNH, TPOdeCCHOHATBHEH TOIXOX K PacCMOTPEHHIO H
peIeHnio mpodiieM B JaHHOK jkanoGe, 3asBNCHHH HIE TPEATONKCHHH, a TAKKe peLIcHEe
NOCTABNCHHOH ~ 3a3Ja48 M  YBEJOMICHHE 3aSBUTENd, COCYAAPCTBEHHLIM  YHHTAPHBIM
npeznpusTaeM «LIERTp paioCBa3y, paluoBeInaHys i TeneBrIeHusD (nanee - I'VIT «I[PPT») o
pe3ynbTaTax.

1.3. OpraHsl, OKa3EIBAIOIIHE YCIYTY H MECTA OTyIeHHs 0OpameHnit

Ilpuem sassiuennii ocymectensercs I'VII «[IPPT» 1 ero perdoHaNbHEIME (HIHANAME
(Ilpanoxenne 2).

Bee HeoGxoxmMele OaHKE MOXHO IONyd9uts oGpaTMBIIHCH 1O ampecy 100202, r. Tamxenr,
IOnycabancku#t p-m, yn. Ammpa Tuamypa, 109 «a» (permoHamBHEIE bumEaTs  coriacHo
punosxenmnto 2), mubo cxadars Ha obuuumansaoM caiite IYII «L[PPT» (www.crrt.uz), a Takxe
Ha €JMHOM NOPTANS HHTEPAKTHBHEIX TOCYIAPCTBCHHBIX YCIYT (WWW.My.gov.uz).

1.4. [TpaBoBBIE OCHOBAHHS

— 3axon «06 obpamennax rpaxiamy, yIBepiIeHEbI oT 13.12.2002 r. Ne 446-11;

— «Tpynopoi konekcy Pecriybmuky Vsbexucrarm;

— Ilocranosnerwe Kabumera Mumuctpos PY3s «O Mepax mno JamsHeiimemy
COBEPINCHCTBOBAHMIO B3aHUMOJICHCTBAS OPraHOB TIOCYNAPCTBEHHOYO H  XOSUCTBEHHOIO



YUPABIEHUs, TOCY/IAPCTBEHHON BIJACTH Ha MECTaX ¢ IOPHIMICCKHAMH X (H3HICCKAMHA MIAMH C
HCTIONB30BAHHEM HH(OPMATAOHHO-KOMMYHHKAHOHHEIX TEXHOJIOTHED oT 23.08.2007T. No 181;

— TIlpukas I'ocynapcteennoro KoMHuTETa CBS3H, HHPOPMATH3AIHH H
TEICKOMMYHHKATHOHNHBIX TCXHONOrHA Pecnybimkm ViGexuerar or 05.12.13 No 446 «O6
O0eCrieyeHMM KAYECTBCHHOTO M CBOGBPEMEHHOTO OKA3AHMS HHTEPAKTUBHEIX YCIOyI WM
paccmoTpenne ofpamenui (QH3HYECKHX H IOPHAMYCCKUX JIHI yepes Enmuent mopran
HHTEPAKTHBHBIX TOCYNAPCTBEHHEIX, YCIYI);

~ Yeras I'VII «IPPT», yreepxneareii npukazom Y3ACH or 08.06.2007 r. Ne 169.

L.5. IMomygareim yeayru

LoItyqaTensMu ey MOIyT SBIAThCH Kak (H3HIECKHE, TAK 0 IOPHAMYECKHE M.

1.6. Cpox nomawu obparenus
Cpoxu Be orpaHudeHsL.
1.7. Cpoxk ucnonnenns

B mezembBpUE CpoX cO JHA MOjauM O6paIeHHS, B COydae HaZOGHOCTH IONONHHTENLHOTO
paceMorpenns xamoOrl 30 paboumx nHEH ¢ NOpeXBApPHTENHHEIM VBEZOMIICHHEM aBTOpa
obpatenus B TeueHHe 2 paGodIuX JHEH CO JHA TOCTYIUICHHS,

1.8. Cpox BeIIauH IOATREPKACHHS

YBeIOMICHHE Yepes TeNe(IOHHYIO CBS3b — YCTHO, Uepe3 MNEKTPOHHYIO ooYTy (IPH HANHYHH Y
3aMBHTEILL) MM depe3 (aKCHMHILHYIO CBA3b, CIycTd 1 (o) paGoumit JeHE ¢ MOMEHTA
[IONY4YCHHUS 3a9BKH,

2. Hudopmuposanue moyuaTesei yeayru
2.1. Cocras 1 00neM HHpOpMAHH

Ji06omy obpaTHBIICMYCsi JIHITY FApaHTHPYETCS IPEAOCTABIIECHHE CHenyromeit HHpopMAarmM:

— 0 Mecronaxoxaenun I'VIL «LIPPT» u ero permonanseex ¢unmanos, rpaduxe paGoTsl,
nponelypax NpreMa Iocerutelied (Ipe/BapuTeNbHAS 3alHCh 0 TenedoHy, IpHEM B AEHB
obpariens, xuBast oUepe)ib U T.I1.);

— O HpOIEeAypax NONYIEHHS YCIYLH;

— 0 CPOKE OKa3aHUs YCIIYTH, :

— O HAIHYHM PETIIAMEHTa YCIYTd H CIIoco0aX O3HAKOMIIEHHS ¢ PErTaMeHTOM.

2.2. Hlupoxoe nahopMuEpOBaHHE

Cranyaprayio uEGOpMaHIO 06 ycIyrax u 06CIy KHUBAHHH MOXKHO HOTYUHTE:
— mo aapecy: 100202, r. TamkenT, IOnycaGanckuii p-, yiu. Amupa TmMypa, 109 «ax;



— o Tenedomnam: (+998 71) 235-94-43, (+998 71) 235-65-16 (perAoHaNBHEIE QHIHATET B
ITprnoxenun 2);
— HaBeG-caiire: www.crrt.uz, (Www.my.gov.uz).

2.3. Hudopmuposarue 110 3ampocy

— Juamo ¢ 9-00 no 18-00 ycrmoe KOHCYILTHPOBaHHE (He Gonee 10 mMumyT) mo moBemM
BOIIPOCAM IIONYYEHHS YCIyTH;

— Ilo Tenedony: ¢ 9-00 mo 18-00 ycrroe KOHCYNbTHpoBaHHe (He Gomee 5 MuHYT) mo
Jo0EM BOTIPOCAM MOy IEHHS YCITYTH;

— Ilo dakcy: ¢ 9-00 gxo 18-00 mpEeM IJHOGEX IHCHMEHHEIX 3aIpOCOB B
obmepacpocTpaHeHHEIX (POPMATAX TEKCTA WM HHBIX 0 COTJIACOBAHHIO,

— Ilo onexTpomHO# IOYTE: KPYIMOCYTOUHO HpHEM JOGEX IHCHMEHHbLIX 3apOCOB B
obmepacnpocTpaneHHEIX (opMaTax Texcra (IPOCTOH TEKCT, npukpemnenssit aitn DOC, RTF,
PDF, JPEG) unu MHEIX IO COTTIACOBAHHIO;

— llepenaya mMCEMEHHBIX TOKyMeHTOB ¢ 9-00 mo 18-00 B dopmare IIPDOCTOTO TeKCTa HIIH
nprkpervienHoro ¢aiina (DOC, RTF, PDF, JPEG) 1IH HHOTO 110 COIJIACOBAHHIO,

24. Wupopmuposanme B MECTe OKA3AHHS YCTYTH

AfneTpatisioe sxaiie T _ b Tatkei,
IOuycabajickuit paiton, yiL.. AMPIpa Tmyjpa 109 Mat (peI‘HOHaJIBHBIe (pmmam COINIacHO
HpHJIO)KCHHIO 2).

Opuentap: . - TalIKeHTCKAT ‘TeneOanity, - OCTAHOBKH «laxpructan»y mwimn  «TamkeHTCKHi
Vausepcuter MrdopManuornex TexHOMOrHit»

IHpoesn: asrobyce 24, 26, 50, 51, 60, 63, 67, 71, 72, 91, 93, 95, 96, 140, cTanmus MeTpo «Xabud
Abnynnaesy.

2.5. Hcnonssyemble OTaHKH JOKYMEHTOB

3. Ob0ciayxuBanue
3.1. Bpemsa pabore

Bpewmst pabotst ¢ 9-00 no 18-00. Brxomuste jnuu cy660Ta, BOCKpECESHEE.
3.2, VYCIoBHs OXHTAHHAS

B nasnaveHHEN AeHL W BpeMd IO IPEABAPHTENBHOM 3aMKCH Mo Telne)OHy — 663 OKHIAHUA.

4. Ilpouemypa oxazanms ycJayru:



4.1, Heobxomumete [OKYMERTEL

HanucanHnoe OT PyKd MM MaITHHOIMCHOM TEKCTE B OGIICIPHHSTEIX dopMaTax HIM MHEIX IO
COrNIacOBAHHIO OOPAINEHHE Ha HMST PYKOBOJHTENS, HACTIOPT MOCETHTENS,

B ofpaumenny fomxHs GBITE yKa3aHs GaMUIUA H HHAMHANEL, CBEICHHS O MECTE HUTENECTRA
3a4BHTENA, CYTh 3aABIECHHS, IPEUIOKEHHS MM KANOOEL.

4.2, ILtaTHOCTE yemyrd

VYenmyrn oxas3bIBaroTCs Ha GecIIaTHOM OCHOBE.
4.3. OTans!l oxazaHus YCIyTH

Jtan Nel: Tlomyuenue o6palneHAs B perucTpaiys B YCTAHOBIEHHOM TIOPSIIIKE.

Jran Ne2: PaccMoTpeHue 06paINeHHs HENOCPEACTBEHHO IEPBBIM JIAIIOM NPEALPHITHS, B €T0
OTCYTCTBHH JIHIIOM 3aMEIIAIOIIHM €T0;

Oran Ne3: HasHaveHwe OTBETCIBEHHBIX HCIONHHTENEH ITO PacCMOTPEHHIO H TIOCTAHOBKE
KOHKPETHEBIX 32134,

Srant Ne4: Eci umeercs Takas HeOOXOJEMOCTE BEIE3]] OTBETCTBCHHEIX HCIIONHATENEN Ha MECTa
AJlSL pEIIEHH IOCTaBIEHHOM 3a1ayuH;

Otan Ne5: HemocpencTReHHOe pelneHHe mpoGieMsl Ha MECTe M 3a MPOTOKOJIMPOBAHUE TAHHOI'O
(hakra ¢ yIacTHeM 3adBHTEIA H IPE)ICTABUTENEH OprasoB CaMOYIPABICHH,

Jtant Ne6: TIuChMEHHBIH OTYeT PYKOBOIMTENIO NpPEANPUSTHA C YKa3aHHEM OpPHYHHBL H
pesyisraTaMu paboT;

Oran Ne7: Hanpasnenwe UpcbMEHHOTO OTRETA 3asSBHTEIIO.

4.4. BHYTpHBEZIOMCTBEHHEIE IIPOLEAYPHI OKA3aHUs YCIyTH

B coorsercTBEE ¢ mOCTymaBmieH kanoboif mpy HEOGXOIMMOCTH PACCMOTPEHHE €6 B
COTPYIHHYCCTBE C  COOTBSICTBYIOIMMH  OTPAacieBEIMH  OpraHH3alMAMH € HEIBI0
OCHOBATE/IBHOI0 BLIICHEHWS NPHYMH U IOMYYCHHS KaueCTBCHHOIO Pe3yJbTara IIpH OKA3aHHH
YCIIYTH.

45, OcHoBanud I OTKA3:

OcHOBaHHAMH JUIA 0TKA3a B PACCMOTPEHUH JKATOBHI SABJISIOTCH:

— Hempaewibaoe 0hopMIIeHHE XaNno0sl, He ykasanue ©.1.0 u aapeca;

— Hanuyee B OOpAameHMsIX HENEH3YPHOH IEKCHKH, OCKOPOMTENBHEIX CJIOB, PeKNaMbl #
JAPYTHX He JOIYCTHMBIX 3JIEMEHTORB;

— TIPEHOCTABICHUSA CBEACHUH HE COOTBETCTRYIOIMUX NEHCTBHTELHOCTH,

— OTCYTCIBHA Y JHI2, OOPaTUBINErOCs 32 YCIYToM, npaB [y MOJyYeHHs HAHHOH YCIyTH
I HHQOPMAITHH,

5. ObecneyeHHe KavecTBA



5.1 ITapameTps! kagecTra

B cnygae econu xanoba xacaercs IpodeCcCHOHATBHOM NesTesHOCTH OpraHH3alHH — IPOBEepKa
Ka4ecTBa NEATCIHHOCTH B COOTBEICTBHY ¢ TEXHAYECKHMH TPeOOBAHIIMH,

B cnygae ecnmm xamoba He Kacaercs NpodeCCHOHANHHON JEATEIBHOCTH OpraHH3aluH —
OOLEKTHBHELIT ¥ TINATENBHEI mOmXonm K PaccMOTpEHHI0 OOpameRHd ¢  Y4acTHEM
COOTBCTCTBYIONIHX JIUI (32SBUTE)b, PYKOBONHTENb, FOPHCT H T.1.).

5.2 O6:xanopanne HeKaYeCTBEHHEOH YCIyTH
3adBuTeIb 32 HECBOEBDEMEHHOE OKA3aHKE YCIYTH IO TIPHEMY 3asBOK HA BAKAHTHKIC JOJDKHOCTH

B I'VIT «([IPPT» MoxeT 0GXANOBATE B YCTAHOBICHHOM 3aKOHOMATETBCTBOM MOPAAKE, a TaKKe
o0palenyueM B MHCEMCHHOM WM YCTHOH (opMe K PYKOBOAHTEIO,



Ipunoxenne 1

Cxema npenocrapiieHns yciyrda npaemMa u o6paborku XKaM00, 3aABJCHAN H NPeNI0KeHHH
$uzmaeckux u opunuaeckux aun B I'YII «IPPT»

Ob6pamenue
3a9BATENL
A A
1 1
Comuii cpox ¢ Tlonteepine !
} 1
15 nweit j fmed3mss i Pacemotpenme Briesn na MecTo
1
PYKOBOZHATENIEM H BO3HUKHOBEHHS
Peructpaius B
OlpexnencHAe nmpobieM
KaHIEIApHH > >
OTBETCTBEHHOTO OTBETCTBEHHOTO JIHIA
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Ipunoxenue 2

Azpeca 1 HoMepa TenedoHOB peruonaabLHLIX puimmanos I'VII «[1PPT»

Cnyxednblit
OHUJIMAN @®©.11.0 u ajpec opranmsauuu Tenedon Qaxc
N ——— 170100, yn. Maitbaxua, nom 19 Kop 8374 227-46-51
& Paxumor Anumep OMOHYIITaeBHY 227-66-94 227-64-62
. 200100, yn. I'mxnaysaH, oM 71 Kop 8365
‘ Byxapexuit Cabaues Hevmar AGnyuiaespy 224-26-49 224-10-16
Pecny6muka 230100, yn. AnrxoGox, moM 3 Kox 8361 294-73-66
KapaxamakcTad Xanbaep Dmbait Aurndaesuy 224-75-73
O —— 180100, yn. Camapxasm, oM 3 Kog 8375
anap IomamoHOB AKMan MaMaTKyIoBHY 226-04-21 226-04-21
. 210100, a/q1 216, Kon 8436
Hasouiicxmit Hussos Baxtuép Baiimypomosuy 223-61-11 2246741
C N 140100, yi. IToura, oM Sa Kop 8366 231-03-34-
AMAPKARICKHIH Iynatos Tomu6mxon Ilamcresny 233-10-60 233-10-60
C " 190100, yn. C.PaxumMoB, moM 2 Kon 83706 223-12-56
YPXAHAApLHHCIHH Jlomoxonos MaMaTrMyco XaOHiaoBHY 223-12-56 223-08-56
Koz 8362 ery
pecan |\ EO o | S| 2
P P 227-36-29
. 100084, yn. Amupa Temypa, tom 109 “a” Kon 8371 s
TanmenToiai Xomvyxamenor XamMuaymia XabubynaeBud 235-74-55 234-56-19
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